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Block Walkabout Training Day, Wednesday 9th March, South West Edinburgh
Due to unforeseen circumstances, the Block Walkabout Training Day that was supposed to take place at the end of January had to be postponed. A new date of Wednesday 9th March in the south west area has been set. This event is open to all tenants in high rise flats. If you have any questions about this or would like to book a place, please contact either Mike McCrossan at the Council on 0131 529 7876 or Mark Henry at the Federation office on 0131 475 2509.

Estate Inspection Training Day, Thursday  31st March, West Edinburgh

Edinburgh Tenants Federation and the Council are organising another Estates Inspection Training Day on Wednesday 31st March in West Edinburgh.  It is designed to give tenants and residents a more in-depth understanding of what to look out for during an estates inspection or ‘walkabout’.
In the past, tenants have flagged up issues such as estates management as a major concern.  Specifically it was felt that more needs to be done to tackle untidy gardens and dumping in back greens; tenants and residents don’t have enough direct contact with staff and don’t know who to approach; tenants and residents don’t know what to expect and are not clear about procedures; service delivery is inconsistent across the city, and rules can sometimes override common sense. We will try to address these issues and more at the training day. We would be grateful if you can confirm your interest by Wednesday 24th March. For more information or to book a place, please contact Garry Sneddon on 0131 529 7133.
Membership Questionnaires

You should already have received a questionnaire asking for your (or your group’s) views on the Federation’s performance over the past year.  We would be grateful if you could spend a few minutes filling it in and returning it to us by Friday 15th April. Remember you can win a £25 shopping voucher if you return it in time.
There are two main reasons for this.  Firstly, we are always looking for ways to improve our services to you and to offer opportunities for members to get more involved.  Secondly, the Federation is funded by the Council via a Service Level Agreement which requires us to report each year on what you, our members, think of our work.  

Tenants Voice

All groups should have received a copy of the latest edition of Tenants Voice.  If you would like extra copies, please contact the Federation office on 475 2509 or email info@edinburghtenants.org.uk.
Scottish Social Housing Charter
Last month, the Scottish Government published the Scottish Social Housing Charter discussion paper. The Charter will set out how social landlords (Local Authorities, Housing Associations and Housing Cooperatives) will be expected to deliver services to tenants, prospective tenants and homeless people.  The organisation that regulates and inspects social landlords, the Scottish Housing Regulator will use the Charter as a starting point for assessing a landlord's performance. We will shortly be in touch regarding how you can contribute to ETF’s response. A copy of the paper is available to read at http://housingcharter.scotland.gov.uk/ or from the office.
Reporting Antisocial Behaviour

Nobody should have to put up with antisocial behaviour. If you’re faced with noisy neighbours, or you’ve seen someone littering, drawing graffiti, or committing other acts of anti-social behaviour, you shouldn’t suffer in silence. If you are a victim of antisocial behaviour, then there are a number of steps you can take. You can phone the 24 hour Antisocial Behaviour line on 0131 529 7050 or you can complete the on line form at

https://www.edinburgh.gov.uk/forms/form/24/report_antisocial_behaviour 

Diary Dates

Here are dates for upcoming events that may be of interest to you.  Please pass them onto other members of your organisation.

March 2011
7 March

ETF Civic Reception, City Chambers, 6.30pm-7.30pm
, by 
                                                                                           invitation only

9 March

Block Walkabout Training Day, South West Area

14 March

Executive Committee Meeting, Norton Park, 7pm

15 March

ETF Parliamentary Reception, Scottish Parliament, 6.30pm-8pm, 
                                                                                           by invitation only

21 March

High Flats meeting, Birnies Court, 7pm

31 March

Estate Walkabout Training Day, West Area
April 2011
11 April

Executive Committee Meeting, Norton Park, 7pm
18 April

Public Holiday, office closed

22 April

Public Holiday, office closed

25 April

Public Holiday, office closed

27 April

Federation Meeting, venue to be confirmed, 7pm

29 April

Public Holiday, office closed

Transport and assistance with childcare are available for all meetings on request.  Contact the Federation office on 0131 475 2509 for more information or to book a place.  Please share this information with other tenants and residents in your group. 
Don’t forget that Federation Matters, and other Federation publications, can be downloaded from our website at www.edinburghtenants.org.uk. That’s all for this month – do get in touch if you need any more information from us about anything mentioned here.  
Edinburgh Tenants Federation Norton Park 57 Albion Road Edinburgh EH7 5QY
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