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March 2010



Welcome to this month’s newssheet of what’s going on in and around Edinburgh Tenants Federation.  Please share this newsletter with others in your organisation who may be interested.  If you or anyone else in your group would like to receive Federation Matters by email, along with other updates about our work and opportunities to get involved, please send an email to mary@edinburghtenants.org.uk and she’ll add your address to the list.

E-Academy briefing session, 11th March, City Chambers, 1.30pm

Chloe Weatherhead from the Housing e-Academy is providing a free training session for tenants on e-Enabling Tenant Engagement. There are 20 places available to tenants of any Registered Social Landlord.  The session will run in the Mandela Room in the City Chambers from 1.30 – 3.30pm.  If you are interested in attending please contact the ETF office as soon as possible.

Estates Walkabout Training Day, 16th March, North Edinburgh

Following last September’s successful pilot, Edinburgh Tenants Federation and the City of Edinburgh Council are organising another Estates Inspection Training Day on 16th March.  It is designed to give tenants and residents a more in-depth understanding of what to look out for during an estates inspection or ‘walkabout’.

Tenants have flagged up estates management as a major concern.  Specifically they feel that more needs to be done to tackle untidy gardens and dumping in backgreens; tenants and residents don’t have enough direct contact with staff and don’t know who to approach; tenants and residents don’t know what to expect and are not clear about procedures; service delivery is inconsistent across the city, and rules can sometimes override common sense.
For more information or to book a place, please contact John Langton on 0131 529 7859.
HATS Sub-committee, 25th March, Norton Park, 11am

The Housing Association Tenants Sub Committee is open to any Housing Association tenant living in Edinburgh. HATS meetings are informal and we’d welcome anyone interested in meeting other Housing Association tenants. At this meeting we’ll be planning our future workload: so come along and help set the agenda.

Let’s talk about money!
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	BBC Television is making an exciting new series about our attitudes to money and wants to speak to you!!

No matter how you feel about your finances, please call them for an informal chat in confidence.   

email: moneyresearch@bbc.co.uk

tel: 020 7557 2358


ETF 20th Anniversary: your memories wanted

As part of our 20th anniversary celebrations we are planning an exhibition of words and photographs to show the history of the Federation and how tenant participation has developed in Edinburgh throughout its twenty years.  The exhibition will also include what ETF is doing now and our plans for the future.
We need your help.  We are looking for memories and photos from our member groups of any projects or campaigns you have been involved in over the past twenty years, either locally in your areas or citywide.  We would also love to hear from any longstanding tenants who can tell how their area has changed since they first went to live there.

If you have any photos or stories please contact the ETF office.  All photos will be returned afterwards.
Diary Dates

Here are dates for upcoming events that may be of interest to you.  Please pass them onto other members of your organisation.

March 2010 

8 March
20th Anniversary Planning Group, Norton Park, 4pm

8 March
Executive Committee

9 March
Scottish Housing Regulator’s Focus group on the City of Edinburgh Council, 1.30 – 3.30pm, contact Kevin Hewie on 0131 529 7746 for more details or to book your place. 

11 March
E-Academy Briefing Session, City Chambers, 1.30 – 3.30pm.  Contact the Federation office to book a place
16 March
Estates Walkabout Training Day, 9am – 4pm, North Edinburgh.  Contact John Langton on 529 7859 for more details or to book a place
25 March
HATS Sub-Committee, Norton Park, 11am

April 2010 

12 April
Executive Committee

21 April
Repairs Group

26 April
Federation Meeting

Transport and childcare for all meetings are available on request.  Contact the Federation office on 0131 475 2509 for more information or to book a place.

Don’t forget that Federation Matters, and other Federation publications, can be downloaded from our website at www.edinburghtenants.org.uk.  You can also join us on Facebook to receive updates and have your say on a day-to-day basis.  If you’re on Facebook search for ‘Edinburgh Tenants Federation’ to find our page.
That’s all for this month – do get in touch if you need any more information from us about anything mentioned here.  
Edinburgh Tenants Federation Norton Park 57 Albion Road Edinburgh EH7 5QY

0131 475 2509 info@edinburghtenants.org.uk (www.edinburghtenants.org.uk

