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November 2010



Welcome to this month’s newssheet of what’s going on in and around Edinburgh Tenants Federation. Please share this newsletter with others in your organisation who may be interested. If you or anyone in your group would like to receive Federation Matters by email, along with other updates about our work and opportunities to get involved, please send an email to mary@edinburghtenants.org.uk and she’ll add your address to the list. 
Thank you
Thank you to everyone who attended our 20th Anniversary Conference on 2nd October at Napier University and our Shindig on 30th October in St Brides Centre. Both events were very successful and it was great to see some new faces at both of our events. Thank you to everyone who made these two events possible. 
Edinburgh Tenants Federation Mental Health Update
The work of ETF’s Mental Health Awareness Group continues to go from strength to strength. The group were finalists for an Association of Public Service Excellence award, which took place in Derry in September. The category included organisations from across Scotland, England, Northern Ireland and Wales. Furthermore, the group have been nominated for the Guardian Public Services Award which will take place in London on Tuesday 23rd November. ETF will continue to work tirelessly alongside the Council to ensure that front line staff receive the appropriate training. 

Scottish Social Housing Charter Events
There is still time for tenants to book places at two discussion events which will be held in Edinburgh to promote the Scottish Social Housing Charter. The Charter is important for tenants, because it will set out the services that tenants, homeless people and other service users should expect to receive from their landlord. There are two events that you can attend. The first event has been organised by the Scottish Government, Edinburgh Tenants Federation (ETF) and City of Edinburgh Council (CEC) and will take place on Saturday 6th November 2010 in The City Chambers, Edinburgh. The second event has been organised by Borders East Lothian Edinburgh Midlothian (BEEM) Network and will take place on Monday 15th November 2010 in Thistle House, Haymarket. If you or a member of your group would be interested in attending one or both of these events, please contact Michael Boal on 0131 244 0643 or email to michael.boal@scotland.gsi.gov.uk 

HATS Sub-committee, 18th November, Norton Park, 11am

The Housing Association Tenants Sub Committee meeting which takes place on Thursday 18th November is open to any Housing Association tenant living in Edinburgh. At the last meeting in August, the group were given an update as to how Hillcrest Housing Association and Prospect Housing involve their tenants. The meetings are informal and we’d welcome anyone interested in meeting other Housing Association tenants. Come along to find out more. 
High Rise Flats meeting, 22nd November, Birnies Court, 7pm
This is our regular meeting for anyone living in the multi-storeys and it would be great to see as many tenants as possible there. At this meeting, Stuart Orr from the Council will be attending to give a talk on rents and there will be a representative from the Fire Service to give a talk on fire safety in the home.  Come along and tell us what is happening in your respective area.
Federation Meeting, 29th November, Norton Park Conference Centre, 7pm 

The Federation’s quarterly meeting allows members to find out what ETF has been up to. Come along to hear about what ETF has done over the past three months, and to meet other tenants and residents from across the city. Refreshments will be available following the meeting. Come along and find out more. More information will be made available in the coming weeks. Book by 22nd November on 0131 475 2509.

ETF Repairs Group meeting, 1st December, Norton Park, 7pm
The next meeting is scheduled to take place on Wednesday 1st December at 7pm in Norton Park. The guest speaker is Laura Crichton, Customer Services Manager, Edinburgh Building Services and she will be giving a talk on the Council’s complaints procedure regarding repairs.  If you have any repairs issues in your area, please come along to the meeting. If you would like more information about the meeting or would like to be included on our Repairs Group mailing list, please contact Mark at the Federation office. 
Update on Justine
Our Outreach Worker, Justine Bradd and her daughter Annaliese recently paid a visit to the office. We are pleased to report that both mother and daughter are doing well. 
Diary Dates
Here are dates for upcoming events that may be of interest to you. Transport and assistance with childcare for all meetings are available on request.  Contact the Federation office on 0131 475 2509 for more information or to book a place.
November 2010
6 November
Joint ETF/CEC Conference on Scottish Social Housing Charter, City Chambers, 10am-3.45pm
8 November
Executive Committee, Norton Park, 7pm

18 November
Housing Association Tenants Sub Committee meeting, Norton Park, 11am

22 November
High Rise Flats meeting, Birnies Court, 7pm
29 November
Federation meeting, Norton Park Conference Centre, 7pm
December 2010

1 December

ETF Repairs Group, Norton Park, 7pm

13 December
Executive Committee, Norton Park, 7pm
Don’t forget that Federation Matters, and other Federation publications, can be downloaded from our website at www.edinburghtenants.org.uk. You can also join us on Facebook to receive updates. That’s all for this month- do get in touch if you need any more information from us about anything mentioned here. 
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